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Reach One Keep One helps get the word out
By Debra Ceaser-Winbush

SLVHCS employee Jean Thornton  meets with Cleveland Mills, a Veteran, 
at a recent ROKO event.

SLVHCS, through its Reach One Keep One (ROKO) program, communicates 
to Veterans, family members and government entities about the availability 
of quality patient care and education provided within VA’s community-based 
outpatient clinics, with the goal to increase enrollment.

SLVHCS created ROKO to increase awareness of the services we provide 
locally in rural communities. In fi scal year 2009, SLVHCS saw 88 percent of its’ 
pre-Katrina workload, which included 18 percent being fi rst time users of the VA 
health care system. 

Since its inception in August 2010, the ROKO committee members have 
attended six outreach events and made contact with a total of 203 Veterans and 
family members, 146 of the 203 were not enrolled or were inactive in the VA 
system. 

“The message is being heard, loud and clear,” said LaTasha Parker-Day, ROKO 
chairperson. “Every Veteran who stops at the booth is greeted with a handshake, 
smile, and thank you for service, and in return, they thank us for the services 
that we provide them on a daily basis. It feels good to know that our presence is 
recognized and appreciated by the community.” 

ROKO committee members encourage Veterans to enroll in the VA health care 
system and promote the usage of our system in non-traditional venues. Recently, 
ROKO reached out to Veterans in rural areas at the Friscoville Festival, Lacombe 
Crab Fest and Alligator Festival. 



SLVHCS mental health staff and members from 
the Benevolent Order of the Elks (BOE), American 
Legion (AL), AL auxiliary, Veterans of Foreign War 
(VFW) and VFW auxiliary gathered together to host 
the annual Christmas party for homeless Veterans 
December 13. Staff and volunteers served Christmas 
lunch to many homeless Veterans throughout the 
metro area. They served steak with all the trimmings, 
cakes and pies. The lunch was held at the VFW Post 
3121 in Gretna. 

Mental Health homeless staff helped organize the 
event. 

“The annual Christmas lunch for homeless Veterans 
is a great event,” said James Tardie, Health Care for 
Homeless Veterans program manager. “They are fed 
a traditional Christmas meal and given gifts. After the 
event, too many of them will return to the cold and 
dangerous streets.

SLVHCS homeless Christmas party brings the holiday spirit to Veterans

By Debra Ceaser-Winbush

“They really want somebody to listen to them and 
talk to them,” said Tardie. “We help them as much as 
we can and for some, as much as they will allow us.  
We refer them to any resource we can get for them, 
including shelter and medical or whatever they need.” 

Tardie said the biggest changes in the homeless 
population are driven by the economy. A poor 
economy or high unemployment rate means more 
homeless individuals.

“We see new Veterans every day,” said Tardie. 
“Many have never been out here before, some who 
lost their jobs, their homes and their families.” 

“This event gives the Veterans a day of dignity, 
respect, a hot meal, and love,” said Jackie Cromwell, 
VA volunteer. 

“To know that you’re loved and that someone cares 
is a gift within itself,” said Julie Harris, a formerly 
homeless Army Veteran who is now receiving a HUD/
VASH voucher and is living in her own home.

Quentin Melson

A volunteer feeds a Veteran at the annual homeless Veteran Christmas party. 
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We’ve surpassed the half-way point for pile driving. 
The rig crews have begun work at the future site of the 
new outpatient building and continue to work at the 
diagnostic and treatment building location. They’ve 
completed pile driving and have begun pouring pile 
caps for the foundation of the new inpatient building.

Work at Pan Am is moving along as well. Workers 
began hanging the limestone exterior. The contractor 
is also working on installing the electrical system for 
the building and has begun hanging drywall.

If you pass by the construction site, you can now 
see a new building rising from the ground next to the 

future location of the central energy plant - the second 
fl oor concrete slab of the warehouse has been poured. 

Also, the contract team installed a pump vault. The 
pump vault is a large, water-tight unit that contains the 
pumps for both the heating and air conditioning, and 
domestic water systems for the new medical center. It 
will be stored underground and is meant to protect the 
pumps in case of fl ooding. The vault, affectionately 
referred to as the ‘submarine,’ is about four stories 
tall if you stand it on its end and weighs about 70,000 
pounds or about the same weight as a fully loaded 
concrete mixing truck.

By Karen Collins

Second Floor  deck of the warehouse cures.Second Floor  deck of the warehouse cures.Liz Failla
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Pile driving continues at the future Diagnostic Pile driving continues at the future Diagnostic 
and Treatment building site.and Treatment building site.Liz Failla

Karen Collins

Piles are driven to Piles are driven to 
varying depths on the varying depths on the 
site. You can see the site. You can see the 
145 foot markings 145 foot markings 
painted on these piles.painted on these piles.
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The project to install solar panels was recently 
completed at the Hammond clinic. The outpatient 
facility now has a new Photovoltaic (PV) Solar 
System to collect the sun’s energy and turn it into 
useful energy. 

“Polycrystalline panels mounted on the roof of the 
clinic to collect solar energy are connected to inverters 
to convert the energy to electric for the clinic,” said 
Angela Palazzolo, Alexandria VAMC and SLVHCS 
project energy manager. “A monitoring system 
provides real-time energy production information and 
allows for daily measurement of the system output.”

VA’s goal is to increase renewable energy 
consumption to 15 percent of annual electricity 
usage by 2013. The installation of solar panels at the 
Hammond clinic will help meet that goal.

“The system will produce an estimated 21,261  
kilowatt-hours in year one. This will be close to 10 

percent of the total kwh used each year. The system is 
interconnected with the local utility company to allow 
for net metering in the event of any excess electricity 
production.”

VA has invested over $300 million in renewable 
energy projects since 2009. It is a initiative that comes 
all the way from VA Secretary Eric Shinseki’s offi ce.

“The benefi ts of using solar power are profound, 
from reducing greenhouse gas emissions to improving 
the quality of the air we breathe,” said Shinseki. 
“The initiative is good for Veterans and good for our 
environment.”

Renewable energy projects, such as solar PV and 
wind turbines, provide free energy to power VA 
facilities and provide a variety of benefi ts. For more 
information about these projects, go to green.va.gov.

Hammond Clinic gets aHammond Clinic gets a burst of energyburst of energy

The newly installed solar panels at the Hammond ClinicThe newly installed solar panels at the Hammond Clinic

By Quentin Melson

Pat Davis
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Amanda Jones

Urgent Care will soon have a new look
By Quentin Melson

By Karen Collins

CRRC development moving along

The design process is underway to make necessary 
infrastructure improvements to the Urgent Care clinic 
in New Orleans. The main focus of the work will be 
on HVAC (heating ventilation and air-conditioning) 
improvements and installation of more energy 
effi cient lighting.  

“We plan to have the project awarded before the end 
of March 2013,” said Angela D. McKenzie, SLVHCS 
general engineer. 

 In addition, we’ll be making some general 
improvements such as replacing fl ooring and wall 
fi nishes, increasing waiting area space and adding 
more exam rooms, a child’s play area and a new 
canopy.

Veterans Paul Young and Raymond Taylor wait in the Urgent Care waiting area that will be soon be 
expanded and redesigned.

VA is committed to ending homelessness among 
Veterans. In New Orleans, it’s estimated that one out 
of every seven homeless individuals is a Veteran. One 
way we are working to end homelessness is through 
our partnership with the city of New Orleans to open 
a Community Resource and Referral Center. 

In August, we awarded the design/build contract for 
renovations of a small part of the old VA hospital for 

reuse as the CRRC, which will serve all citizens, to 
BES Design/Build, LLC, a service-disabled Veteran-
owned small business concern (SDVOSBC). 

The CRRC design is at the 65 percent review stage 
and is under review by SLVHCS, the city of New 
Orleans and various user groups. Concurrent to the 
design review, preparation for construction has begun. 
It is expected to open in October of 2013.

Quentin Melson



By Carol Lance, a volunteerBy Carol Lance, a volunteer
Benches sit well with the VeteransBenches sit well with the Veterans

A Veteran and member of the Mental Health 
Consumer Council, Robert Lance, brought to the 
council’s attention that we had Veterans sitting on 
curbs waiting for the shuttle van in front of the Mental 
Health clinics at Canal Street. The Veterans had a 
community area to wait for the shuttle,but it was not 
convenient and there was no way to announce that the 
shuttle van was arriving or departing. Many Veterans 
would miss the van and have to wait for the next 
Vet-Tran. To avoid missing the bus, they would wait 
outside on the sidewalk and on the curb or on the tire 
bumpers in the parking area. 

In July of 2012, council members and VA staff met 
and discussed the options to alleviate the problem. VA 
agreed to purchase benches and have them installed. 
The benches have made a signifi cant difference! 

“The benches are great,” said Navy Veteran Jeremy 
Crawford. “It is really rewarding to know the staff 
and administration of the VA here in New Orleans 
are always ready to step up and make life an easier 
struggle as we await the opening of the new medical 
center in 2016. Thanks for the benches.”

“Concern for our Veterans’ opinions has always 
been a high priority at SLVHCS,” said Debra Ceaser-
Winbush, SLVHCS public affairs specialist who also 
works with Voluntary Services. “That’s why we ask 
them to share their thoughts and feelings about their 
overall experience at SLVHCS. We listen to their 
concerns and fi nd ways we can improve our services 
to them. Purchasing benches for the mental health 
clinic is one example of how we were able to take this 
feedback and create a more comfortable environment 
for our Veterans.” 

Quentin Melson

Navy Veteran Jeremy Crawford reads a book at one of the newly installed Mental Health Clinic benches.
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SLVHCS celebrated Veterans Day 
November 16 by handing out tokens 
of appreciation, in the form of patriotic 
beads, to patients. Members of top 
management and clinic managers 
participated at all SLVHCS clinics. 

“It was great to be able to acknowledge 
Veterans on such an important occasion,” 
said Paul Rosenfeld, special assistant 
to the director, Offi ce of Cultural 
Transformation.

“Just receiving acknowledgement 
because I served in the military was 
great,” said a Navy Veteran. “The beads 
were a nice touch.” 

This sentiment echoed the overall 
consensus from Veterans who received 
the beads, which was overwhelmingly 
positive.

 “I was surprised that I was 
acknowledged,” said an Army Veteran. “I 
have never had anything like that.”

In his 2012 Veterans Day speech, 
Secretary Eric Shinseki said, “At the 
Department of Veterans Affairs, we help 
the nation repay its debt to those who 
have fulfi lled citizenship’s highest duty.”

At SLVHCS, everyday we strive to 
do our best to keep that covenant with 
Veterans. A grateful nation expects 
nothing less from us. We work with 
compassion and with respect, putting 
Veterans fi rst. Yes, it’s our job, but it is 
more than that—it is our country’s sacred 
duty. It is our duty—not just on Veterans 
Day, but every day—to remember the 
sacrifi ces of all Veterans, and to make 
certain that our commitments to them and 
to their families are honored. 

At the end of each day, our true 
measure of success will be the timeliness, 
quality and consistency of the services 
and support we provide. We will be 
measured by our accomplishments, not 
our promises. Our Veterans deserve 
nothing less.

slvhcs salute to veterans
By Sandra Terrebonne

Leadership handed out beads to Veterans in all our clinics 
November 16 to celebrate Veterans Day Louisiana style.

Brandi Abate-Keyes

Debra Ceaser-Winbush
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By Karen Collins

  In times of war, a stand down means a break 
from battle. Some Veterans who fought those 
battles come home to fi ght other confl icts in their 
private lives, struggles that left them lost and 
homeless. For these Veterans, a stand down can be 
a chance to recover their lives. For some, a stand 
down means hot meals and medical screenings.  
For others, it’s a day that turns their life around.

On October 27, Southeast Louisiana Veterans 
Health Care System held a stand down that 
provided care and highlighted local services 
available to the 344 homeless Veterans and non-
Veterans who attended. 

“Working on this event is important to me both as 
a Veteran and as a member of the community,” said 
Greg Player, chief of Logistics and acting chief of 
Human Resources, who once again served as the 
chairperson for this event. “A stand down like this 
takes many dedicated people and organizations 
coming together to make it all happen.”

Seventy volunteers, 58 VA staff and 14 
community organizations provided food, music, 
clothing, resource information, medical and dental 
services and housing information and referrals to 
198 Veteran and 146 civilian homeless or at risk 
individuals and their families.

“Persons who are homeless don’t have TVs – we 
have to go out on the street to bring the services to 
them rather than sitting in a stationary building,” 
said Jim Tardie, Health Care for Homeless Veterans 
manager. “This stand down is another way we 
can bring services and get out to the homeless 
populations.”

According to Tardie, it’s important to include 
the community in this type of event. They provide 
services not necessarily available through VA. 
Community participants brought a wide variety 
of services and goods to the table, including 
information about employment and legal advice 
and items like clothing and hygiene kits.

“We have a partnership with the community 
because all of our Veterans are members of the 
community and this helps provide them with 

Karen Collins

SLVHCS 2012 Stand Down

resources that help them become self-suffi cient,” said 
Tardie. “But homelessness is not just about Veterans. 
We also want to be a good community partner and reach 
out to help.”

Another way SLVHCS plans to continue working with 
the community is by constructing a new Community 
Resource and Referral Center (CRRC) in partnership 
with the city of New Orleans. According to Tardie, 
the CRRC will basically serve as a one-stop shop 
for anyone who is homeless or at risk of becoming 
homeless. The CRRC team took the opportunity of 
having a large group of both resource providers and 
homeless individuals all gathered together.

“We’re showing individuals the layout of the proposed 
Community Resource and Referral Center and getting 
input from the consumer – Veterans and non-Veterans 
– so that they can let us know what services they would 
like to see or are in need of so we can provide those at 
the CRRC,” said Tardie.

Secretary of Veterans Affairs Erik K. Shinseki has 
made ending homelessness among Veterans by 2015 a 
priority and SLVHCS is working hard to meet that goal.

“We have an obligation to ensure those who sacrifi ced 
for their country have a roof over their head and we’ve 
dedicated a lot of resources to this,” said Tardie. “We’ve 
increased housing vouchers and increased homeless 
and mental health staff so we can provide more services 
because the more we reach out to those individuals the 
more independent and self-suffi cient they can become.”

Amanda Jones
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Dr. Fred Rodriguez, SLVHCS 

chief of the Pathology and 

Laboratory Medicine Service, 

with his wife Susan and 

Former First Lady Laura 

Bush at the American Society 

for Clinical Pathology 

annual meeting in Boston in 

November.

REMINDER: Traffi c in and 

out of the 1601 Perdido area 

leading up to the Super 

Bowl on Feb. 3 will be 
challenging due to exit and 

road closures. Checkout 

new.nola.gov/superbowl for 

the latest closure maps and 

updates on traffi c.

ASCP

Don’t forget 
your flu 

vaccination!


