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#20080909001
Southeast Louisiana Veterans Health Care System opens
“Urgent Care Center” in New Orleans
NEW ORLEANS, LA (September 9, 2008) – The Southeast Louisiana Veterans Health Care System will open its new Urgent Care Center in New Orleans, Louisiana tomorrow, September 10th. Delayed due to Hurricane Gustav, the UCC will now welcome veteran patients, no appointment necessary at 1601 Perdido Street.  

“Until now, our veterans were referred to emergency rooms for conditions that were urgent but not life threatening,” Julie Catellier, SLVHCS Director said. “The Urgent Care Center will provide veterans with an additional level of service that we have not been able to offer since Hurricane Katrina. Now veterans can receive VA care from VA providers which will also help to reduce the wait in community emergency rooms.”  

The new UCC will offer increased medical service capabilities and quality general medical care for non-life-threatening illness or injury needing immediate attention. 


The main entrance to the UCC is on Gravier Street. Patient parking is available and a parking attendant and VA Police will be on site. The Urgent Care Center will have open access for walk-in patients Monday through Friday from 8 a.m. to 5 p.m.

Services will include immediate diagnosis and treatment of mild-to-moderate illnesses and minor injuries. Mental Health staff and a social worker will also be on site to assist with evaluations, treatment, and referral of urgent mental health needs.  

Visits to Urgent Care do not replace regularly scheduled visits with Primary Care Providers and ambulances will not be accepted. 

Veteran patients should call 911 and immediately go to the nearest emergency room in case of emergency.
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